
Cultural Competence 

18. Home 

18.1 Main menu 

 

Notes: 

 

 



1. Cultural influences & guidance 

1.1 Cultural influences & guidance 

 

1.2 Reflecting on Your Culture 

 



1.3 Reflecting on Your Culture 

 

1.4 A Closer Look at Culture 

 



2. Scenarios & wrap up 

2.1 Scenarios & wrap up 

 

Notes: 

 

 



3. Action plan 

3.1 Action plan 

 

Notes: 

 

 



3.2 Action plan 

 

Awareness and acceptance (Slide Layer) 

 



Awareness (Slide Layer) 

 

Knowledge (Slide Layer) 

 



Interpersonal Skills (Slide Layer) 

 

Flexibility (Slide Layer) 

 



4. Read Case Study 

4.1 Details 

 

Mrs. Morris (Slide Layer) 

 



Ms. Morris-Silva (Slide Layer) 

 

Dr. Lucero (Slide Layer) 

 



4.2 Discussion 

 

4.3 Responses 

 (Drag and Drop, 10 points, 1 attempt permitted) 

 



Drag Item Drop Target 

Look carefully at Mrs. Morris's health history. 

 

Patient has multiple chronic conditions and 

takes multiple medications. 

Ask open-ended questions about the patient's 

daily life, meals, bathing. Make appropriate 

referrals. 

Patient looks frail, but clean and well dressed. 

 

Assess Mrs. Morris for depression, dementia 

and cognitive ability. 

Patient is demonstrating isolative behavior. 

She begins to cry when sister’s death is 

mentioned. 

Adjustments can be made to help vision such 

as decreasing glare and using bright indirect 

lighting. 

Patient no longer enjoys reading and was 

previously diagnosed with glaucoma. 

Consider that difficulty hearing is common in 

seniors. Adjust speech: slow down and 

enunciate. 

Patient gives vague responses to questions. 

 

Ask caregiver about responsibilities and stress 

levels. Offer caregiver support services. 

Caregiver is tired from the burden of caring for 

her mother and getting no help from family. 

Recommend that caregiver makes an 

appointment with her own primary care 

physician. 

Caregiver rubs her temples frequently, which 

could be the sign of a medical condition. 

Communicate with both the patient and 

caregiver. 

 

Caregiver speaks on behalf of her mother. 

 

 

Drag and drop properties 

Return item to start point if dropped outside the correct drop target 



Snap dropped items to drop target (Stack random) 

Allow only one item in each drop target 

 

 

Correct (Slide Layer) 

 



Incorrect (Slide Layer) 

 

4.4 Wrap Up 

 



5. Video Case Study 

5.1 Part 1 

 

5.2 Reflection 

 



Notes: 

 

 

5.3 Part 2 

 



5.4 Wrap Up 

 

6. Wrap Up 

6.1 Wrap Up 

 



6.2 Evaluation 

 

Notes: 

 

 



7. Age 

7.1 Working with Our Senior Patients 

 



8. Physical Ability 

8.1 Physical Ability 

 

8.2 Physical Ability 

 



8.3 Physical Ability 

 

8.4 Physical Ability 

 



9. Ethnicity 

9.1 Ethnicity 

 

9.2 Foreign-Born Population 

 



9.3 Foreign-Born Population 

 

10. Race 

10.1 Race 

 



11. Geography 

11.1 Geography 

 

11.2 Geography 

 



12. Language 

12.1 Language 

 

12.2 Language 

 



13. Education & Profession 

13.1 Education & Profession 

 

13.2 Education & Profession 

 



13.3 Health Literacy 

 

14. Socio-Economics 

14.1 Socio-Economics 

 



15. Religion 

15.1 Religion 

 

Diet (Slide Layer) 

 



End of life decisions (Slide Layer) 

 

View pertaining to modesty (Slide Layer) 

 



Decisions about medical treatments (Slide Layer) 

 

16. Sexual Orientation & Gender 

16.1 Sexual Orientation & Gender 

 



When (Slide Layer) 

 

Why (Slide Layer) 

 



Who (Slide Layer) 

 

What (Slide Layer) 

 



16.2 Sexual Orientation & Gender 

 

17. Why culture matters 

17.1 Why culture matters 

 



Notes: 

 

 

17.2 Health Disparities 

 



17.3 Did you know? 

 

17.4 Did you know? 

 



17.5 Culture in Health Care Visits 

 

17.6 Culture in Health Care Visits 

 



17.7 Culture in Health Care Visits 

 

17.8 Commit to Care 

 



17.9 Commit to Care 

 

Notes: 

 

 



19. Self-assessment 

19.1 Self-assessment 

 

19.2 Self-assessment 

 



19.3 Self-assessment 

 

Destruction (Slide Layer) 

 



Destruction - Copy (Slide Layer) 

 

Incapacity (Slide Layer) 

 



Incapacity - Copy (Slide Layer) 

 

Blindness (Slide Layer) 

 



Blindness - Copy (Slide Layer) 

 

Pre-Competence (Slide Layer) 

 



Pre-Competence - Copy (Slide Layer) 

 

Competency (Slide Layer) 

 



Competency - Copy (Slide Layer) 

 

19.4 Self-assessment 

 



20. Why must I take this training 

20.1 Why must I take this training 

 

National Standards (Slide Layer) 

 



Market-Specific Standards (Slide Layer) 

 

21. Attachments 

21.1 References & attachments 

 



Notes: 

 

 

21.2 References & attachments 

 

 

 


